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Abstract: This study investigates college students’ perceptions of their learning
environment and examines how these perceptions can inform strategies to enhance their
overall college experience. Grounded in Social Presence Theory, the research explores
students’ interactions with academic settings, institutional support mechanisms, and co-
curricular programs. Employing a quantitative research design, data were collected
through a survey involving students across various academic disciplines. The instrument
measured key dimensions including classroom and laboratory facilities, retention and
support services, library resources, community engagement programs, and institutional
support for student leadership. Results yielded a composite mean of 3.12, indicating a
generally positive perception of the learning environment across all dimensions.
Nonetheless, specific areas— such as library and laboratory facilities, internet connectivity,
and student leadership support— were identified as needing improvement. Based on these
findings, the study recommends targeted enhancements in technological infrastructure,
academic support systems, and leadership development programs to create a more
engaging and supportive college environment that fosters student success and
employability.
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Introduction
The quality of the learning environment significantly influences students’ academic
achievement, personal development, and overall satisfaction with their college experience. In
today’s digital and highly interconnected world, educational institutions are increasingly
challenged to create inclusive, technology-enhanced, and student-centered environments that
address diverse learner needs.
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This study is anchored in Social Presence Theory, which posits that students’ sense of
belonging and connectedness within academic communities is essential to effective learning.
Empirical studies have shown that high levels of social presence enhance student satisfaction,
engagement, collaboration, and academic performance. Institutions that cultivate dynamic,
interactive learning ecosystems—whether face-to-face or virtual—are better positioned to
support student development.

Despite growing global interest in learning environments, research on this topic remains
limited in the Asia-Pacific context, where cultural and institutional nuances may affect student
perceptions differently. Most existing studies are situated in Western contexts, posing
challenges for local applicability. This research thus aims to bridge this gap by assessing
students’ perceptions of their academic environment and generating evidence-based
recommendations to enrich college life. In doing so, it aspires to guide institutional decision-
makers in crafting policies and programs that promote student success and holistic well-being.

Method

This study utilized a descriptive quantitative research design through survey
methodology. Data collection was conducted using an adapted version of the Dundee Ready
Education Environment Measure (DREEM), a widely recognized instrument for assessing
student experiences in academic institutions. The instrument covered five dimensions: (1)
facilities and learning environment, (2) retention programs and student support services, (3)
library facilities, (4) extension and community engagement, and (5) student leadership and
institutional support. Responses were rated on a five-point Likert scale from strongly disagree
to strongly agree. Descriptive statistics, including means and standard deviations, were used to
analyze student responses and identify key trends in satisfaction levels. The survey sample
comprised 300 college students across various year levels and disciplines, selected through
convenience sampling to ensure representation. Ethical considerations were upheld by securing
informed consent and ensuring participant anonymity and data confidentiality.

Results and Discussion
The findings of this study indicate that college students perceive their learning
environment favorably, as reflected in the overall composite mean score of 3.12, which
corresponds to a "High" level of satisfaction. Table 1 presents a summary of the mean scores
and interpretations across the key dimensions assessed.

Table 1. Students’ Perception of Learning Environment by Dimension

Dimension Mean Score Interpretation
Facilities and Learning Environment 3.12 High
Retention Programs and Support Services 3.15 High
Library Facilities 3.07 High
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Dimension Mean Score Interpretation
Extension Services and Community Engagement 3.15 High
Student Leadership and Institutional Support 3.12 High
Overall Composite Mean 3.12 High

For the library facilities dimension, the lowest mean score of 3.07, though still suggests a
generally favorable perception. While students appreciated the physical learning spaces and
extended library hours, many advocated for the expansion of digital collections and more user-
friendly access to electronic resources. This is consistent with current literature highlighting the
transformative role of academic libraries in the digital age (Adams & Clark, 2019), where access
to digital information systems significantly affects research productivity and student
engagement.

Students rated the facilities and learning environment dimension positively, citing
adequate classroom space, ventilation, and accessibility. These findings align with Adams and
Clark (2019), who emphasized the impact of physical learning spaces on students’ ability to
concentrate, engage, and succeed academically. However, students identified a persistent need
to improve internet connectivity and digital infrastructure, which supports the conclusions of
Yoon and Leem (2021), who found that students’ academic performance is significantly
influenced by access to reliable technological resources in digitally mediated environments.

The retention programs and student support services dimension received the highest
mean score (3.15). Students expressed satisfaction with academic advising, guidance
counseling, and mentoring programs. These services are vital in enhancing persistence and
academic adjustment, especially among first-year college students (Johnson & Smith, 2018).
Nevertheless, psychological support services received comparatively lower individual ratings.
The need for more accessible and proactive mental health services echoes the findings of
recent studies on the mental well-being of university students, which emphasize institutional
responsibility in destigmatizing and expanding psychological support (Pereira et al., 2020).

The mean score of 3.15 for extension services and community engagement
demonstrates students’ strong appreciation for applied learning experiences. Engaging in
structured outreach activities helps students develop a sense of civic responsibility and
contextualize theoretical knowledge. According to Bringle and Hatcher (2016), service-learning
and community-based education contribute to students’ holistic development and foster
employability by building interpersonal and leadership skills. However, students recommended
the enhancement of these initiatives through better alignment with curricular goals and
stronger partnerships with community organizations.

Lastly, the student leadership and institutional support dimension scored 3.12. While
students recognized the presence of leadership development initiatives and support for student
organizations, concerns were raised about the lack of transparent communication and
adequate funding. As Alvaredo and De Guzman (2020) noted, institutional support for student-
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led activities enhances democratic engagement and nurtures a sense of responsibility among
youth leaders. Hence, improving administrative responsiveness and expanding leadership
training programs are essential strategies for cultivating active student participation and
institutional trust.

Despite the overall high satisfaction ratings, these results reveal actionable gaps in areas
such as digital infrastructure, mental health services, and support for student engagement.
Addressing these issues will be instrumental in transitioning from a merely satisfactory to an
exemplary student-centered learning environment. Institutions that regularly assess and
respond to student feedback demonstrate agility in educational planning and a strong
commitment to continuous quality improvement (Harvey & Williams, 2018).

Conclusion

The findings of this study affirm that college students generally perceive their learning
environment positively, with all key dimensions—namely facilities, student support services,
library resources, community engagement, and institutional support for student leadership—
receiving high satisfaction ratings. These results underscore the institution’s existing strengths
in providing conducive physical spaces, accessible guidance programs, and opportunities for
holistic student development. However, the study also revealed critical areas needing
attention, particularly in the domains of technological infrastructure, digital resource access,
psychological services, and the depth of institutional support for student-led initiatives and
community-based learning. These gaps, if unaddressed, may hinder the institution’s ability to
fully support student success in an increasingly complex and digital academic landscape

Recommendations

The study recommends upgrading technological infrastructure to enhance internet
connectivity, laboratory equipment, and access to digital learning platforms, thereby
supporting students' academic needs in a technology-driven environment. Library services
should be improved by expanding electronic resources, extending operating hours, and
enhancing the usability of online databases. Strengthening student support systems is essential
and may be achieved through more accessible psychological counseling, career guidance, and
academic mentoring programs. To foster active student participation, institutions should
provide leadership training, transparent funding processes, and increased opportunities for
student-led initiatives. Additionally, community engagement must be deepened through
structured outreach programs aligned with academic curricula and developed in partnership
with local stakeholders. Finally, the institutionalization of regular feedback mechanisms is
crucial to ensure that improvements in services and facilities remain responsive to the evolving
needs and expectations of students.
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