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Abstract: 
This study assessed the quality, accessibility, and overall effectiveness of library resources 
and services at San Pablo Colleges from the perspective of Library Committee members. 
Utilizing a mixed-methods approach, the research gathered both quantitative and qualitative 
data through a structured survey that explored user satisfaction, resource adequacy, service 
responsiveness, and suggested improvements. The findings revealed a generally high level of 
satisfaction, with the majority rating library services as “Excellent.” Committee members 
particularly acknowledged the effectiveness of library staff and the support for academic 
initiatives such as workshops and extended hours. However, areas needing improvement 
were also identified, including the accessibility of digital resources, expansion of the physical 
collection, enhancement of online services, and creation of collaborative study spaces. The 
respondents emphasized the importance of adopting user-centered strategies such as 
personalized recommendations, improved layout and signage, and technology-driven support 
services. Based on these insights, the study proposed targeted recommendations to enhance 
library operations, reinforce academic support, and foster inclusive access. The findings 
contribute to evidence-based decision-making in library planning and quality assurance, and 
highlight the crucial role of committee-driven evaluations in higher education resource 
development. 
 
Keywords: Library Services, Resource Accessibility, User Satisfaction, Library Committee, 
Higher Education, Service Improvement 
 
 



 cognizancejournal.com 

Bernardo C. Lunar et al, Cognizance Journal of Multidisciplinary Studies, Vol.5, Issue.6, June 2025, pg. 290-294 

(An Open Accessible, Multidisciplinary, Fully Refereed and Peer Reviewed Journal) 

ISSN: 0976-7797 

Impact Factor: 5.183 

Index Copernicus Value (ICV) = 77.57 

 

©2025, Cognizance Journal, ZAIN Publications, Fridhemsgatan 62, 112 46, Stockholm, Sweden, All Rights Reserved                         291 

Introduction 
Academic libraries play a vital role in the advancement of teaching, learning, and 

research within higher education institutions. As centers for knowledge access and intellectual 
inquiry, they are expected to provide comprehensive and up-to-date resources, responsive 
services, and conducive learning environments that meet the diverse needs of their users 
(Harland, 2017). In the context of the rapidly evolving educational landscape, libraries are also 
challenged to integrate digital technologies, foster information literacy, and align their offerings 
with institutional goals and global standards (Jantz, 2016). Consequently, periodic assessment 
of library resources and services has become essential in ensuring their relevance, quality, and 
impact on the academic community. 

One effective approach to library evaluation involves engaging key internal stakeholders 
who are directly involved in policy-making and service monitoring. At San Pablo Colleges, the 
Library Committee—composed of faculty representatives, librarians, and academic staff—
serves as a critical body in shaping library directions and initiatives. Their unique perspective 
offers valuable insights into the effectiveness, strengths, and limitations of current library 
practices. As posited by Hernon and Altman (2015), stakeholder-driven assessments not only 
provide contextualized feedback but also support evidence-based decision-making in resource 
allocation and service improvement. 

This study aims to assess the perceptions of the Library Committee members regarding 
the quality, accessibility, and responsiveness of library resources and services at San Pablo 
Colleges. It also seeks to identify key areas for improvement and gather recommendations that 
could enhance user experience and institutional effectiveness. By focusing on this internal 
perspective, the study hopes to contribute to the continuous development of library services 
and ensure their alignment with the academic needs of the community. 
 

Method 
This study employed a mixed-methods research design to assess the perceptions of 

Library Committee members regarding the resources and services of San Pablo Colleges Library. 
Thirteen participants from various academic and administrative units, including faculty and 
library personnel, were selected to provide diverse and representative insights. Data were 
gathered using a structured survey questionnaire composed of two parts: Part A focused on the 
assessment of library services through 10 Likert-scale items measuring satisfaction with 
accessibility, staff support, digital resources, and facilities; Part B examined the perceived 
importance of suggested improvements such as expanding collections, enhancing digital 
platforms, and extending operating hours. Open-ended questions were also included to capture 
more detailed qualitative feedback. The survey was administered in both electronic and print 
formats during committee meetings, with confidentiality and voluntary participation assured. 
Quantitative data were analyzed using descriptive statistics, while qualitative responses were 
examined through thematic analysis to identify key insights and recurring suggestions. This 
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combination of methods enabled a comprehensive evaluation of library performance from the 
perspective of key institutional stakeholders. 
 

Results and Discussion 
On Resources and Services 

The study revealed key insights into the Library Committee’s evaluation of the San Pablo 
Colleges Library’s resources and services, supported by quantitative ratings and qualitative 
inputs. Based on the survey results, a significant portion of the respondents rated the overall 
quality of library services as Excellent (53.8%), with the remaining 46.2% rating it as Good, 
indicating a generally positive perception of the library’s core functions. This aligns with 
Harland’s (2017) assertion that user satisfaction remains a key performance indicator for 
academic libraries. 

In terms of book and resource availability, 53.8% of respondents expressed being 
Somewhat satisfied, while 46.2% were Very satisfied. While the majority of users acknowledge 
a satisfactory range, this data also signals a need to diversify or update the library’s collection 
to address broader academic interests—a recurring theme in library development research 
(Jantz, 2016). 

Regarding accessibility of digital resources like e-books and databases, 53.8% rated 
them as Moderately accessible, while 30.8% found them Highly accessible. However, a 
noteworthy 15.4% claimed these resources were Not accessible at all. This emphasizes the 
digital divide within institutional libraries, as noted by Tenopir et al. (2018), and underscores 
the need for enhanced access mechanisms and user training.  Moreover, the effectiveness of 
library staff was strongly validated, with 69.2% rating their assistance as Highly effective. Such 
recognition affirms the findings of Hernon and Altman (2015), who emphasized the importance 
of skilled, responsive library personnel in creating a positive user experience. 

Study spaces and facilities, however, received more moderate feedback—61.5% were 
Somewhat satisfied, and only 38.5% were Very satisfied. This suggests a demand for upgraded 
or more conducive environments for study and collaboration. Similarly, while 61.5% rated the 
library’s events and workshops as Excellent, opportunities for broader engagement may still 
exist.  Interestingly, while 53.8% were Very likely to recommend the library services, 46.2% 
were only Somewhat likely, indicating that further improvements could convert satisfied users 
into strong advocates.  Concerning the library's responsiveness and systems, 53.8% of users 
found the customer service Highly responsive, and 38.5% were Very satisfied with the online 
catalog. However, 23% expressed Somewhat dissatisfaction, particularly with the search 
functionality—an area that could benefit from system optimization and user support. 
On Suggested Improvements 

The second part of the survey explored enhancement areas, revealing a strong 
consensus among Library Committee members on key priorities for improving library services. 
Notably, expanding the collection of books and resources received the highest level of 
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endorsement, with 84.6% rating it as very important. This underscores the need for continuous 
updating of print holdings to align with evolving curricular requirements and academic 
demands (Smith et al., 2019). Similarly, the extension of library operating hours, particularly 
during examination periods, was also rated as very important by 84.6% of respondents, 
highlighting the shifting study patterns and extended academic engagement of students. 
Another top-rated recommendation was the creation of collaborative spaces and group study 
rooms (84.6%), which aligns with the constructivist learning paradigm that emphasizes peer 
interaction and knowledge co-construction.  

Respondents also emphasized the importance of digital and user-centered services, with 
76.9% supporting the provision of online chat or messaging support and enhancement of digital 
resources such as e-books and databases. These findings reflect the growing demand for real-
time, remote-access support systems in academic libraries, a trend widely discussed in digital 
transformation literature (Connell & Wallis, 2020). Furthermore, 76.9% of respondents favored 
personalized reading recommendations, suggesting a strong interest in adaptive and curated 
services that mirror user-centric features of modern digital platforms. 
On Enhancement Areas 

Notably, expanding the collection of books and resources received the highest 
endorsement, with 84.6% rating it as Very important. This emphasizes the need to continually 
update print holdings, in alignment with shifting curricular demands (Smith et al., 2019). Other 
top-rated priorities include: Extension of library hours (84.6%), especially during exam periods, 
reflecting the changing study habits of students.  Creation of collaborative spaces and group 
rooms (84.6%), supporting the constructivist learning approach that encourages peer 
interaction (Vygotsky, 1978).Provision of online chat support (76.9%) and enhanced digital 
resources (76.9%), indicating users’ strong preference for real-time and remote access to library 
services—trends documented in digital transformation literature (Connell & Wallis, 2020).  
Offering personalized reading recommendations (76.9%), shows growing demand for tailored 
library services akin to digital platforms.  These recommendations are well-supported by the 
growing emphasis in library science literature on user-centered innovation, proactive service 
delivery, and technology-enhanced access (Oakleaf, 2016). 

While the current state of the San Pablo Colleges Library is positively perceived by its 
internal stakeholders, the results of this study reveal actionable areas for further improvement 
in physical, digital, and service dimensions. The institution stands to benefit from strategic 
investments in these domains to ensure sustained relevance, increased engagement, and 
elevated user satisfaction. 
 

Conclusion 
 The assessment of library resources and services at San Pablo Colleges, as viewed 
through the lens of its Library Committee members, reveals a generally positive perception 
marked by high satisfaction with overall service quality, staff effectiveness, and institutional 
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support for library initiatives. However, the findings also point to critical areas for 
enhancement, particularly in expanding physical and digital collections, improving accessibility, 
and upgrading study facilities. The strong endorsement of innovations such as extended 
operating hours, collaborative spaces, personalized services, and real-time online support 
underscores the need for a more responsive, inclusive, and technology-driven library 
environment.  
 

Recommendations 
Based on the findings of the study, several targeted recommendations are proposed to 

enhance the quality and responsiveness of library resources and services at San Pablo Colleges. 
First, the library should prioritize the expansion of its print and digital collections to meet the 
diverse academic needs of students and faculty. Second, efforts must be made to improve the 
accessibility of online resources, ensuring seamless access to databases, e-books, and research 
tools. Third, the extension of library operating hours, especially during examination periods, 
should be considered to accommodate students' varied study schedules. Fourth, the creation of 
collaborative spaces and additional study areas is recommended to support both individual and 
group learning activities. Additionally, the library should invest in personalized services, such as 
suggested readings based on user preferences, and integrate online chat or messaging support 
to address user inquiries in real time. Finally, regular feedback mechanisms involving 
stakeholders like the Library Committee should be institutionalized to ensure that the library 
evolves in alignment with user expectations and emerging educational trends. These 
recommendations aim to foster a more inclusive, adaptive, and learner-centered library 
environment. 
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